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INTELIE LIVE SOFTWARE END USER LICENSE AGREEMENT  

This Software License Agreement (the �³Agreement�´����governs your and �W�K�H���&�R�P�S�D�Q�\�¶�V relationship concerning the 
licensing, installation and use of INTELIE LIVE�Œ software.  By installing INTELIE LIVE you are indicating that you 
have read and understand this Agreement and agree to be bound by it (whether you are acting on behalf of yourself or 
a corporation, partnership, limited liability company or other entity that you represent).  If you are acting on behalf of 
an entity and not individually, then you also represent that you have the authority to act on behalf of and bind that 
entity to the terms and conditions contained in this Agreement. 

As used in this Agreement, �³�,�Q�W�H�O�L�H�´ refers to Intelie Soluções em Informática S.A., a wholly owned subsidiary of 
RigNet, Inc., a Delaware corporation, with its address for notices at P. O. Box 941629, Houston, Texas 77094, and 
�³�5�L�J�1�H�W�´���U�H�I�H�U�V���W�R���5�L�J�1�H�W�����,�Q�F�� �³Customer�´���U�H�I�H�U�V���W�R��individual, or the entity on whose behalf you have entered into 
this Agreement or, if there is no such entity, you as an individual. �³�&�R�P�S�D�Q�\�´���V�K�D�O�O���U�H�I�H�U���W�R���W�K�H���F�R�P�S�D�Q�\���S�U�R�Y�L�G�L�Q�J��
the services to Customer, either Intelie or RigNet as the case may be. 

1. DEFINITIONS.   Capitalized terms used but not otherwise defined in this Agreement have the meanings set forth 
as follows: 

1.1 �³Affiliate ���´�� �Z�L�W�K�� �U�H�V�S�H�F�W�� �W�R�� �D�� �S�D�U�W�\���� �P�H�D�Q�V�� �D�� �F�R�U�S�R�U�D�W�L�R�Q���� �S�D�U�W�Q�H�U�V�K�L�S�� �R�U�� �R�W�K�H�U�� �H�Q�W�L�W�\�� �F�R�Q�W�U�R�O�O�L�Q�J����
controlled by or under common control with such party, but only so long as such control continues to 
�H�[�L�V�W�����)�R�U���S�X�U�S�R�V�H�V���R�I���W�K�L�V���G�H�I�L�Q�L�W�L�R�Q�����³�F�R�Q�W�U�R�O�´���P�H�D�Q�V���R�Z�Q�H�U�V�K�L�S�����G�L�U�H�F�W�O�\���R�U���L�Q�G�L�U�H�F�W�O�\�����R�I���J�U�H�D�W�H�U���W�K�D�Q��
fifty percent (50%) of the voting rights in such entity (or, in the case of a noncorporate entity, equivalent 
rights). 

 
1.2 �³Content Subscription�´�� �P�H�D�Q�V�� �F�H�U�W�D�L�Q�� �H�Q�W�L�W�O�H�P�H�Q�W�� �I�R�U�� �&�X�V�W�R�P�H�U�� �W�R�� �U�H�F�H�L�Y�H�� �D�� �F�R�O�O�H�F�W�L�R�Q�� �R�I�� �X�S�G�D�W�H�G��
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1.8 �³Free Software�´���P�H�D�Q�V���6�R�I�W�Z�Dre that is specified in an applicable Order that is  provided to Customer 
without charge. 
 

1.9 �³Government�´���P�H�D�Q�V���D�Q���D�J�H�Q�F�\�����G�H�S�D�U�W�P�H�Q�W�����R�U���L�Q�V�W�U�X�P�H�Q�W�D�O�L�W�\���R�I���W�K�H���8�Q�L�W�H�G���6�W�D�W�H�V���J�R�Y�H�U�Q�P�H�Q�W�� 
 
1.10 �³INTELIE LIVE™�´ means the Intelie LIVE suite of software products.  The applicable Order or 

Scope of Services will define which parts or portions of Intelie LIVE are being licensed to Customer, 
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by Company during this Agreement or any Order or Statement of Work shall vest in Company 
���³�'�H�U�L�Y�D�W�L�Y�H���:�R�U�N�V�´������Company hereby irrevocably assigns, transfers and conveys to Customer a 
fully paid, royalty-free, worldwide, perpetual, nonexclusive and irrevocable license in such Derivative 
Works for its own commercial purposes, but such license does not extend to the any software 
provided as part of the Services or to the Company Materials or create any perpetual license to use the 
Services or Company Materials, specifically including the Intelie LIVE software.  For avoidance of 
doubt, the Intelie LIVE software and any modifications or enhancements to Intelie LIVE are not 
�F�R�Q�V�L�G�H�U�H�G���W�R���E�H���'�H�U�L�Y�D�W�L�Y�H���:�R�U�N�V�������&�X�V�W�R�P�H�U�¶�V���U�L�J�K�W�V���L�Q���W�K�H���'�H�U�L�Y�D�W�L�Y�H���:�R�U�N�V���V�K�D�O�O���Q�R�W���F�U�H�D�W�H���L�Q��
Company any obligation to continue to provide software or other services other than as agreed to in 
any applicable Order or Statement of Work. 
 

6.7 To the extent that any Intellectual Property Rights and/or moral rights in or to the Derivative Works 
vest in any individual subject to the control of Company and to the extent permitted by applicable law 
Company shall obtain from such individual a full and complete waiver of such rights. 
 

6.8 Customer agrees not to remove any visible copyright notices and other proprietary legends appearing 
on any Company provided software and/or Company Materials. 

7. LICENSE FEES.  Customer will pay all license fees set forth in the Order ���W�K�H���³License Fees�´�����I�R�U���W�K�H���6�R�I�W�Z�D�U�H��
delivered to Customer no later than thirty (30) days after the date of Company�¶�V�� �D�S�S�O�L�F�D�E�O�H�� �L�Q�Y�R�L�F�H���� Without 
limitation of Company�¶�V�� �R�W�K�H�U�� �W�H�U�P�L�Q�D�W�L�R�Q�� �U�L�J�K�W�V����if Customer fails to pay the License 
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12. WARRANTY DISCLAIMER.   EXCEPT AS EXPRESSLY SET FORTH IN SECTION 11 ABOVE, THE 
MATERIALS, OPEN SOURCE SOFTWARE, THIRD PARTY CONTENT, SUPPORT SERVICES AND 
�3�5�2�)�(�6�6�,�2�1�$�/�� �6�(�5�9�,�&�(�6�� �$�5�(�� �3�5�2�9�,�'�(�'�� �³�$�6�� �,�6�´�� �:�,�7�+�� �1�2�� �:�$�5�5�$�1�7�,�(�6�� �:�+�$�7�6�2�(�9�(�5����
EXPRESS OR IMPLIED. TO THE FULL EXTENT PERMITTED BY LAW, COMPANY AND ITS 
SUPPLIERS AND LICENSORS DISCLAIM ALL WARRANTIES OTHER THAN AS EXPRESSLY SET 
FORTH IN SECTION 11, INCLUDING WITHOUT LIMITATION ANY IMPLIE D WARRANTIES OF 
MERCHANTABILITY , FITNESS FOR A PARTICULAR PURPOSE, NONINFRINGEMENT, AND ANY 
WARRANTIES ARISING OUT OF COURSE OF DEALING OR TRADE USAGE.  COMPANY DOES NOT 
WARRANT THAT 
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anyone other than Company; (f) use of the Software in combination with hardware, software, materials, 
processes or services not provided by Company, where the infringement would not occur but for such 
combination; (g�����&�X�V�W�R�P�H�U�¶�V���F�R�Q�W�L�Q�X�H�G��use of the Software or other allegedly infringing activity after 
receiving notice of the alleged infringement; or (h) any version of the Software that is no longer 
supported by Company ((a) through (h�������F�R�O�O�H�F�W�L�Y�H�O�\�����³Excluded Matters�´����  If an applicable Claim is 
made or appears likely to be made, Company may, at its option and expense, either: (i) replace or modify 
the affected Software to make it non-infringing, provided such modification or replacement will not 
materially degrade any functionality listed in the specifications; (ii) secure for Customer the right to 
continue using the Software; or (iii) refund the license fees paid for the Software for every month 
remaining in the Term, in which case Company may terminate any or all Customer licenses to the 
Software granted in this Agreement, and require return or destruction of copies thereof.  The preceding 
sentence constitutes �&�X�V�W�R�P�H�U�¶�V���V�R�O�H���D�Q�G���H�[�F�O�X�V�L�Y�H���U�H�P�H�G�\�����D�Q�G��Company�¶�V���H�Q�W�L�U�H���O�L�D�E�L�O�L�W�\�����Z�L�W�K���U�H�V�S�H�F�W��
to any Claims that the Software infringes any �W�K�L�U�G���S�D�U�W�\�¶s Intellectual Property Rights. 

14.2 From Customer.  Customer will defend and indemnify Company and Company�¶�V���$�V�V�R�F�L�D�W�H�V���D�J�D�L�Q�V�W���D�Q�\��
claim brought against Company by a third party arising out of or relating to any Excluded Matter, and 
Customer will pay all damages finally awarded against Company by a court of competent jurisdiction 
as a result of such claim.  In addition, Customer shall indemnify and defend Company and Company�¶�V��
Associates against any third party claim, suit, or proceeding arising out of or related to Customer's 
alleged or actual use of, misuse of, or failure to use the System, including without limitation: (a) claims 
by other Users or by Customer's employees; (b) claims related to unauthorized disclosure or exposure 
of personally identifiable information or other private information, including Customer data; and (c) 
�F�O�D�L�P�V���W�K�D�W���X�V�H���R�I���W�K�H���6�\�V�W�H�P���W�K�U�R�X�J�K���&�X�V�W�R�P�H�U�¶�V���D�F�F�R�X�Q�W�����L�Q�F�O�X�G�L�Q�J���E�\���R�W�K�H�U���8�V�H�U�V�����K�D�U�D�V�V�H�V�����G�H�I�D�P�H�V����
or defrauds a third party or violates the CAN-Spam Act of 2003 or any other law or restriction on 
electronic advertising.  Indemnified claims pursuant to the preceding sentence also include (d) claims 
related to the injury to or death of any individual, or any loss of or damage to real or tangible personal 
property, caused by the act or omission of Customer or of any of its agents, subcontractors, or 
employees.  Indemnified claims listed above in this Section 14.2 include, without limitation, claims 
arising out of or related to Company
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the time of disclosure; (ii) is independently developed by the Receiving Party without use of or reference 
to Confidential Information; (iii) becomes known publicly, before or after disclosure, other than as a 
�U�H�V�X�O�W���R�I���5�H�F�H�L�Y�L�Q�J���3�D�U�W�\�¶�V���L�P�S�U�R�S�H�U���D�F�W�L�R�Q���R�U���L�Q�D�F�W�L�R�Q�����R�U�����L�Y�����L�V���D�S�S�U�R�Y�H�G���I�R�U���U�H�O�H�D�V�H���L�Q���Z�U�L�W�L�Q�J���E�\���W�K�H��
Disclosing Party. 

 
15.2 Nondisclosure. The Receiving Party shall not use Confidential Information for any purpose other than 

to exercise its rights or perform its obligations under this Agreement ���W�K�H���³Purpose�´�������7�K�H���5�H�F�H�L�Y�L�Q�J��
Party: (a) shall not disclose Confidential Information to any employee or contractor of Receiving Party 
unless such person needs access in order to facilitate the Purpose and executes a nondisclosure 
agreement with the Receiving Party with terms no less restrictive than those of this Article 15 and (b) 
�V�K�D�O�O���Q�R�W���G�L�V�F�O�R�V�H���&�R�Q�I�L�G�H�Q�W�L�D�O���,�Q�I�R�U�P�D�W�L�R�Q���W�R���D�Q�\���R�W�K�H�U���W�K�L�U�G���S�D�U�W�\���Z�L�W�K�R�X�W���W�K�H���'�L�V�F�O�R�V�L�Q�J���3�D�U�W�\�¶�V���S�U�L�R�U��
written consent. Without limiting the generality of the foregoing, the Receiving Party shall protect 
Confidential Information with 0
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�I�R�U�H�J�R�L�Q�J�����W�K�L�V�� �$�J�U�H�H�P�H�Q�W�� �Z�L�O�O���E�L�Q�G���D�Q�G���L�Q�X�U�H���W�R���W�K�H���E�H�Q�H�I�L�W���R�I���W�K�H���S�D�U�W�L�H�V�¶���S�H�U�P�L�W�W�H�G���V�X�F�F�H�V�V�R�U�V���D�Q�G��
assigns. 

22.5 Rights and Remedies.  Except as otherwise expressly set forth in this Agreement, the rights and remedies 

https://www.rig.net/privacy-policy/

